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Job Description: Customer Support Assistant

Location: Penrith, Cumbria
Salary: Competitive (Depending on experience)
Hours: 40 hours per week

Map of Ag are an innovative agricultural data connectivity & insights company, offering products and
services to the agriculture and food industries. They have been involved with work at the heart of the
food supply chain for over 14 years, supporting processors and retailers with real time insights and
ongoing advice around sustainability, animal health & welfare and productivity within their supplying
producer groups.

To help meet a growing demand for Map of Ag’s products and services, they are looking to recruit a
Customer Support Assistant. The role will be based at their Penrith office.

Job Role

The day-to-day activities for this role include:

e Answering phone calls, mainly from farmers about their customer requirements relating to
data submission or welfare standards

e Communicating with relevant parties via phone and email, for example requesting
information from farms, arranging vet visits, or responding to questions from farms’
practicing vets

e Processing farm visit reports carried out by veterinary colleagues, ensuring protocols are
followed correctly and the report is high quality before being sent to farmers

e Completing data quality checking on the online farm database, following up with farmers
where required to resolve issues

e Carrying out data entry inputting occasionally, to ensure all data is captured on the online
farm database

e Liaising with internal veterinary, account management and IT colleagues to ensure any
gueries coming into the office are responded to in a timely manner
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Key Skills

The following skills would be required for this role

e Experience within the livestock agriculture sector is essential

e Good communication skills, able to liaise with a variety of colleagues and stakeholders,
including farmers, vets, account managers and IT developers

e Dynamic individual who enjoys working as part of a team to complete tasks and deliver on
projects for key clients

e (Capable to work independently and confident in decision making

e Adaptable and agile, able to work across different projects at the same time

e Good attention to detail, ensuring a high-quality standard to all work delivered

e Proficient with basic Microsoft programs including Word and Excel

Package

We offer a competitive salary, with 25 days paid annual leave in addition to public holidays and

enrolment onto the company workplace pension scheme.

Further Information
For further information on the role please call Helen Wilson on 01768 868472. To apply please

email your CV and a short covering letter to helen.wilson@mapof.ag
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